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12/18/25, 11:22 AM All India Institute of Medical Sciences Mail - Fwd: Qualitative improvements in the Grievance Redressal System of DoHFW o...

Shivanshu Shekhar <shivanshu12623@aiimspatna.org>

Fwd: Qualitative improvements in the Grievance Redressal System of DoHFW of

the Ministry of Health & Faimly Welfare (MoHFW).

1 message

DDA AlIMS PATNA <dda@aiimspatna.org> Thu, Dec 18, 2025 at 11:12 AM

To: Shivanshu Shekhar <shivanshu12623@aiimspatna.org>

Regards, . , . .
Deputy Director (Admin.)

AIIMS, Patna

801507

---------- Forwarded message ---------

From: Ravi Kumar <ravi.kumar89@gov.in>

Date: Wed, Jan 1, 2025 at 5:07 PM

Subject: Qualitative improvements in the Grievance Redressal System of DoHFW of the Ministry of Health & Faimly
Welfare (MoHFW).

To: director <director@aiimsbhopal.edu.in>, director <director@aiimsbhubaneswar.edu.in>, director

<director@aiimsjodhpur.edu.in>, director <director@aiimspatna.org>, director <director@aiimsraipur.edu.in>, director

<director@aiimsrishikesh.edu.in>, edaiimsrbl <edaiimsrbl@gmail.com>, rajwanshiarvind
<rajwanshiarvind@hotmail.com>, director <director@aiimsmangalagiri.edu.in>, directoraiimsnagpur
<directoraiimsnagpur@gmail.com>, sramji57 <sramji57 @gmail.com>, executivedirector <executivedirector@
aiimsgorakhpur.edu.in>, director <director@aiimsbathinda.in>, director <director@aiimsdeoghar.edu.in>, director
<director@aiimsbibinagar.edu.in>, vsnegi22 <vsnegi22@yahoo.co.in>, shakti810505 <shakti810505@gmail.com>,
drmhraosvims1957 <drmhraosvims1957@gmai.com>, cdskatoch <cdskatoch@gmail.com>, puranik_6

<puranik_6@hotmail.com>, madhabananda <madhabananda@gmail.com>, director <director@aiimsguwahati.ac.in>,

director <director@aiimsbilaspur.edu.in>, ed <ed@aiimskalyani.edu.in>, director <director@jipmer.edu.in>,
edaiimsrajkot <ed.aiimsrajkot@gmail.com>, ddaaiimsawantiporal <ddaaiimsawantiporal@gmail.com>,
sachimohanty <sachimohanty@rediffmail.com>, dydir <dydir@aiimsbhopal.edu.in>, dda
<dda@aiimsbhubaneswar.edu.in>, Manumanish Gupta <guptairss@gmail.com>, DDA AlIMS JODHPUR
<dda@aiimsjodhpur.edu.in>, DDA AIIMS PATNA <dda@aiimspatna.org>, DDA AlIMS Raipur
<dda@aiimsraipur.edu.in>, dda <dda@aiimsrishikesh.edu.in>, Saroj Singh <sarojkr.singh@gov.in>, dda
<dda@aiimsmangalagiri.edu.in>, ddaiimsnagpur1 <ddaiimsnagpur1@gmail.com>, Dr. PRADIP KUMAR
<kpradip10@gmail.com>, kochas27 <kochas27@gmail.com>, Rajeev Sen Roy <rajeevsenroy30@gmail.com>, dda
<dda@aiimsbathinda.edu.in>, AMRENDRA KUMAR <amrendra.kumar72@gov.in>, officeaiimsdeoghar
<office.aiimsdeoghar@gmail.com>, dda <dda@aiimsdeoghar.edu.in>, dda aiimsbibinagar
<dda.aiimsbibinagar@gmail.com>, ddaaiimsbilaspur <ddaaiimsbilaspur@gmail.com>, ddaaiimsjammu
<ddaaiimsjammu@gmail.com>, ddamadurai1189 <ddamadurai1189@gmail.com>, dda aiimsrajkot
<dda.aiimsrajkot@gmail.com>, thaiumag <thaiu.mag@gov.in>, dda <dda@aiimskalyani.edu.in>, dda
<dda@aiimsgorakhpur.edu.in>

Cc: Shri Secretary <raj.kumar28@nic.in>, Mayukh Ranjan Paul <mayukh.paul88@gov.in>, Anshuli Chauhan
<anshuli.tandon@gov.in>, GUNJANSHARMA <gunjan.s@gov.in>, bme pmssy <bme.pmssy@yahoo.com>

Respected Madam/Sir,

W.r.t. the subject above, kindly find the enclosed Office Memorandum letter No F.No-13016/08/2024-
W&PG dated 30.12.2024, for further necessary action.
With regards. '

Section Officer(PMSSY-I)

https://mail.google.com/mail/u/0/?ik=760578ca90&view=pt&search=all&permthid=thread-f: 1851823530616 121933&simpl=msg-f: 18518235306 16....
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402057

~ PRIORITY
F. No. B-13016/08/2024-W&PG
Government of India
Ministry of Health and Family Welfare
(W&PG Section)

Nirman Bhawan, New Delhi-110011
Dated 30th December, 2024

OFFICE MEMORANDUM ,

. Subject: - Qualitative improvements in the Grievance Redressal System of
DoHFW of the Ministry of Health & Family Welfare (MoHFW).

" The undersigned is directed to inform that a review meeting, under the -
Chairmanship of Advisor to Hon'ble Prime Minister, was held on 20.12.2024 in
Prime Minister's Office and, during the course of meeting, it was desired that the
Ministry should make qualitative improvements in its Gri_azaagg_s_eg_essal System
to make itToOTE SENSTTVE, accessible and meaningful, 3

2. Inthis connection, the following action points have been decided:

(i) 20 cases (received on the CPGRAMS portal) will be randomly reviewed
by Secretary (HFW) in a month. [ - e~ e,

(i) ANl Sub-Appellate Authorities (SAﬁs) of CPGRAMS are required to

. review 10_cases monthly, by calling”the complainants, where Poor
feadback mmmmr

(i) Each Division should carry out Root Cause Analysis' of Public
Grievances received in the Division to identify areas of concerns as well as

requirement o SIEMIC reforms and should take necessary action,

(iv) Further, Head of the Institutions should review 20-50 cases
monthly and the report of the same should be submitted fo™ the
concerned Divisions Heads in MoHFW, ~— =

>

3. Action taken on the points mentioned above will be reviewed by Secretary
(HFW) every. 2nd week of the month. All are, therefore, requested to take

necessary action for compliance of aforesaid directions. | iy~
Signed by ’
MX seppitender. Singh (terder Sngh)
7~ . ep .
2 e S e

o 5 s
; ~ Tele No. 011-23062292
To ’9})/ 9 | %}"’}V{

(through e-Office’s Notice Board) . pvel {’u%/
el PN
+1 L’ \ D‘; k(\

ol T | ﬁ)\ )

‘}(W‘qfé)



(i) AS(RS)/ AS(LSC)/ AS(VHZ)/ AS&MD(N HM)

(i) JS(PRY JS(AMB)/ JS(SJ)/ JS(MK)/ JS(VJ)/ JS(ERS)/ JS(LGY JSINGY
JS(MKB)/ JS(MS)/ JS(GM) of Dte.GHS/ Sr EA(IK)/ EA(KKT)/ CCA/ Adv (RW)

@ity All Directors/ Deputy Secretaries/ Joint Directors and equivalent officers {who
are Grievance Redressal Officers on CPGRAMS) T

Copy to (for information): b .
PSO to Secretary (HFW)
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PRI Y
F. No. B-13016/08/2024-W&PG
, Government of India
Ministry of Health and Family Welfare
(W&PG Section)

Nirman Bhawan, New Delhi-110011
Dated 30th December, 2024

¥

. Subject: . Qualitative improvements in the Grievance Redressal System of
DoHFW of the Ministry of Health & Family Welfare (MoHFW).

The undersigned is directed to inform that a review meeting, under the -
. Chairmanship of Advisor to Hon'ble Prime Minister, was held on 20.12.2024 in
Prime Minister's Office and, during the course of meeting, it was desired that the
Ministry should make qualitative improvements in its Qrimaceﬂm_ég@ssai System
to make ItTmoOTE SENSItVE, accessible and meaningful, Lt

e § g

2. In this connection, the following action points have been decided:

(i} 20 cases (received on the CPGRAM:. portal) will be randomly reviewed
by Secretary (HFW) in a month. -~ — ———————

(i) All Sub-Appeliate Authorities {SAﬁ}s} of CPGRAMS are required to
review 10 cases monthly, by calling”the com lainants, where "Poor’
feedback hasbeen received Trom the compla a'nanfs?'o'?ﬁ‘ € portal.

eyt

(i) Each Division should carry out Root Cause Ana sis' of Public
Grievances received in the Division to identify areas of concerns as well as

requirement of any /Stemic retorms and should take necessary action.

(iv)  Further, Head of the Institutions should review 20-50 cases
monthly and the report of the same should be submitied fo the
concernad Divisions Heads in MoHFW, ~——

-»

3.  Action taken on the points mentioned above will be reviewed by Secretary
(HFW) every. 2nd week of the month. All are, therefore, requested to take
necessary action for compliance of aforesaid directions.

Signed by
QJ/’Q jf » P Jiter}?er tSingh(Jiten?er ssggh)
[T L folio e v s B s R
M ,N” L } # s Tele No. 011-23062292
: Q\, ,/; ol
To o

(through e-Office's Notice Board) N } weef )/




(iy AS(RS) AS(LSC)/ AS(VHZ)/ AS&MD(NHM)

(i) JS(PRY JS(ANIB) JS(SJY JS(MK)/ JS(W) JS(ERS) JS(LGY JS(NGY
JS(MKB)/ JS(MS)/ JS(GM) of Dte.GHS/ Sr EA(IK) EAKKT) CCA/ Adv (RW)

@i} All Directors/ Deputy Secretaries/ Joint Directors and equivalent officers (who
are Grievance Redressal Officers on CPGRAMS) T

Copy to (for information): : )
PSO to Secretary (HFW)
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Shivanshu Shekhar <shivanshu12623@aiimspatna.org>

Fwd: The theme of the United Nations - International Year of Cooperative UN-IYC-

2025 is "Cooperatives Build a Better World"- reg.

1 message

DDA AIIMS PATNA <dda@aiimspatna.org> Thu, Dec 18, 2025 at 11:08 AM

To: Shivanshu Shekhar <shivanshu12623@aiimspatna.org>

Regards,

Deputy Director (Admin.)
AIIMS, Patna

801507

---------- Forwarded message ---------

From: Director . <director@aiimspatna.org>

Date: Fri, Jan 10, 2025 at 11:45 AM

Subject: Fwd: The theme of the United Nations - International Year of Cooperative UN-IYC-2025 is "Cooperatives
Build a Better World"- reg.

To: DDA AIIMS PATNA <dda@aiimspatna.org>

Cc: SAURABH VARSHNEY <drsaurabh68@gmail.com>

Sd/-

Prof. (Dr.) Saurabh Varshney

Executive Director

All India Institute of Medical Sciences Patna
Bihar - 801 507

Email: director@aiimspatna.org

Tel: 06122451109

---------- Forwarded message ---------

From: Mr Sourabh <pmssy5-mohfw@gov.in>

Date: Fri, Jan 10, 2025 at 10:14 AM

Subject: The theme of the United Nations - International Year of Cooperative UN-IYC-2025 is "Cooperatives Build a
Better World"- reg.

To: Director AIIMS Bhopal <director@aiimsbhopal.edu.in>, director bhubaneswar <director@aiimsbhubaneswar.

edu.in>, Director AIIMS Jodhpur <director@aiimsjodhpur.edu.in>, Director Patna <director@aiimspatna.org>, Director

AlIMS Raipur <director@aiimsraipur.edu.in>, Director AlIMS Rishikesh <director@aiimsrishikesh.edu.in>, Executive
Director Raebareli <ed.aiimsrbl@gmail.com>, Director Mangalagiri <director@aiimsmangalagiri.edu.in>, Director
AIIMS Nagpur <directoraiimsnagpur@gmail.com>, ED AlIMS Kalyani <ed@aiimskalyani.edu.in>, Executive Director
Gorakhpur <executivedirector@aiimsgorakhpur.edu.in>, Dinesh Singh <director@aiimsbathinda.edu.in>, Director
AlIMS Guwahati <director@aiimsguwahati.ac.in>, Director AlIMS Madurai <drmhraosvims1957@gmail.com>, ED
AlIMS Guwahati <executive-director@aiimsguwahati.ac.in>, ED AlIMS Bilaspur <edaiimsbls@gmail.com>, Director
AlIMS Deoghar <director@aiimsdeoghar.edu.in>, Director AIIMS Vijaypur <shakti810505@gmail.com>, DDA AlIMS
Awantipora <rakeshkumar7123@yahoo.in>, Executive Director AlIMS Rajkot <ed.aiimsrajkot@gmail.com>, Director
AlIMS Bibinagar <director.aiimsbbnagar@gmail.com>, Executive Director AIIMS Darbhanga
<madhabananda@gmail.com>

Cc: DEEPAK KUMAR BHATT <healthcdn-mohfw@gov.in>, Phool Chandra Prasad <prasad-upsc@gov.in>, Dharm Bir

Kumar Singh <dharmbk.singh@nic.in>, Sourabh <sourabh.12@gov.in>

Respected Sir/Madam,

https://mail.google.com/mail/u/0/?ik=760578ca90&view=pt&search=all&permthid=thread-f:1 851823279096405736&simpl=msg-f:1851823279096...
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12/18/25, 11:25 AM

Regards
PMSSY-V Section

Ministry of Health and Family Welfare

>

)

2 attachments

@ Letter dated 09-01-2025.pdf
88K

.@ Encl__ (.pdf
1151K

https://mail.google.com/mail/u/0/?ik=760578ca90&view=pt&search=all&permthid=thread-f:1851823279096405736&simpl=msg-f.1851 823279096...
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With reference to the subject cited above, Please find the attachment herewith.
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Z-28015/01/2025-PMSSY-V 1/3736513/2025

File No.: Z-28015/01/2025-PMSSY-V (FTS: 8314406)
Government of India
Ministry of Health & Family Welfare
(Department of Health & Family Welfare)
(PMSSY-V Section)

Nirman Bhawan, New Delhi-110011.
Dated: 09-01-2025

To
Executive Director,
[All AIMS under PMSSY Division].

Subject: The theme of the United Nations - International Year of Cooperative
UN-1YC-2025 is "Cooperatives Build a Better World"- reg.
Sir,

| am directed to refer to this Ministry’s OM No. Z.28020/76/2023-CDN dated
06.01.2025(copy enclosed) & DO No. A-58011/2/2024-MoC dated 26.12.2024 from
Secretary, Ministry of Cooperation(copy enclosed) regarding the subject mentioned
above and to say that United Nations has declared the Year 2025 as International
Year of Cooperative (UN- IYC-2025) with the theme "Cooperatives Build a Better
World", underscoring the transformative role cooperatives play in promoting social
inclusion, economic empowerment, and sustainable development.

2. This was officially launched in India by the Hon'ble Prime Minister in the
International Cooperative Alliance (ICA) Global Conference held recently at Bharat
Mandapam New Delhi. Therefore, to commemorate this zeal and promote it across
the country, you are requested to use the Logo (copy enclosed) of UN-IYC -2025
on website, portals, stationery items, events and prominent places in the
premises.

Yours faithfully,

Digitally signed by
Dharm Bir Kumar Singh
Date: 09-01-2025
(Dhaa 1B B8mar Singh)
(Under Secretary to the Government of India)
Tele: 011-23060006

Enc: as above.
Copy for information to:

Under Secretary, Coordination Division, DoH&FW, Nirman Bhawan, New Delhi.
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